First Banker
24 Hour Telephone Banking

Call Anytime, Day or Night, Seven Days a Week
Now you can access your account information from the convenience and privacy of your touch-

tone phone. Call anytime of the day, any day of the week. Weekends and holidays, too! Get the
answers you need, when you need them in one easy phone call to First Banker!

Before Your First Call - You must have a Touch-Tone phone line in order to access
First Banker. Have your account number and your social security number ready. (When using
First Banker for the first time, you are required to change your PIN number for security reasons).

Call First Banker

Dial 937-695-1400 or 800-987-2566, when First Banker answers, choose between
the following options:

Options Function
Account Information Press - 1
Transfer Funds or make a loan payment  Press - 2
Operator Press - 3
Complete this call Press - #
Repeat these choices Press - *

e |f you choose Option 1, First Banker will ask you for your account number followed by the
# key.

¢ Next you will be asked for you (PIN) Personal Identification Number. Until this number is
changed by you, key in the nine digits of the primary account holders social security
number.

e Follow the voice menu and prompts.

1. Account Information Menu

Options Function
Checking or Money Market Press - 1
Savings Press - 2
CD's Press - 3
IRA Press - 4
Loan Information Press - 5
Change PIN Press - 6
Transfer Funds or make a loan payment  Press - 8
Operator Press - 0
Return to Main Menu Press - #
Repeat these choices Press - *

2. Transfer Funds or Loan Information Menu

Options Function
Transfer from Checking Press - 1
Transfer from Savings Press - 2
Cancel Press - *

3. Change PIN Menu

Enter Social Security number followed by # key or press * key to return to main menu.



